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Business, Customers, Users

HITACHI

IT-Business Alignment ITIL Service Delivery ITIL Service Support

- Business Strategy - Service Level Management - Service Desk
- Service Planning - Availability Management - Configuration Management
- Organization Planning - Capacity Management - Incident Management
- Technology Planning - Financial Management - Problem Management
- Service Continuity - Change Management
Management - Release Management

B8 Microsoft

Infrastructure Management

System Management App&DB Management
Security Management
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